Your Guide to Mobile Ticketing




Your App for Mobile Ticketing
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The free MLB Ballpark app is your secure and e i B2 B
convenient way to instantly access Royals chie
tickets at Kauffman Stadium via your mobile kot e e ormton,ra g e

device. Download MLB's official app for Previewe
mobile ticketing to your mobile device today

when visiting Major League

Baseball ballparks

via the App Store or Google Play.

Visit royals.com/ballparkapp for our frequently asked questions.
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When you first download the app, log in with your
MLB.com account. If you purchased tickets from
royals.com, this would be the same email.

If you can’t remember your password, you can have a
new one emailed to you directly from the app.

If you don’t have an MLB.com account, you can easily
create one in the app. To begin, tap “Get Started.”

Visit royals.com/ballparkapp for our frequently asked questions.

& Ballpark

Buy and manage tickets

View exclusive content, play
games and earn offers

g

Capture memories with photo
filters, check-in, and save them
in My History

Access ballpark maps,
concession menus and much
more

GET STARTED

Have an account? Log In

==




Fill in the requested information and create a
password for you account. The password needs 8-15
characters, one uppercase, one lowercase, and one
number. No special characters allowed.

You can also opt-in to receive promotional emails

from the MLB and its partners. Once you finish, tap
“Sign Up.”

Visit royals.com/ballparkapp for our frequently asked questions.

Creating a New Account

Create an MLB account to
access your digital tickets.

Email Address

kcroyalsfan2022@gmail.com

Royals

Last Name
Fan

Birthdate
03/01/1969
I would like to receive newsletters and promotions from
MLB.com and it's partners.

By creating an account, you agree to MLB's Terms of Use and
Privacy Policy.
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Creating a New Account

< My Teams

Select your Favorite Team

i anta Braves I

On the next screen, you will be prompted to B S

pick your favorite team. Tap the KC logo.
Then tap “Save.”

Visit royals.com/ballparkapp for our frequently asked questions. T T Royals M




Now that you have created a MLB.com account,
you will be taken to the Home tab.

Next, verify your email address within the app to
allow you to see and manage your tickets. Do this
by tapping the blue “Go to your MLB Account” box.

This page will display your email address with a
message below prompting you to verify.

Tap “Resend” and a verification email will be
delivered to your email inbox. You will also see a
pop-up prompting you to check your inbox. Tap
“OK” in the pop-up.

Verify Your Account

@ Fri Mar 19 B < Back My MLB Account Emails
]

: You're logged in with the following email.
No tickets today

kcroyalsfan2022@gmail.com
Rj Royals This email is not verified for ticket access

Park Info, Schedule & More

Resend

Having trouble finding your tickets? @

Add Another Email
srification il be &

Not seeing your tickets?

Check the Tickets tab for upcoming
events or add purchasing emails to your
account

Go to your MLB Account

® W K¢ e ¥ k

Home Tickets Royals
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Verify Your Account

erify your email address [intox

g MLB.com 9:07 AM

You will need to leave the app and go to your inbox to
verify your account. The email will come from “MLB.com”
as seen in the example here. Tap “Verify Email.”

If you do not immediately see the verification email in
your main inbox, check your junk/spam folder as well as
your promotions folder, if you have one. You can also
search for “MLB.com” in your email account, since this is
where the email is coming from.

Visit royals.com/ballparkapp for our frequently asked questions.




You will be re-directed back into the account.
Below your email address, a message will display
confirming that your account has been verified. A
blue check mark to the right will also display, again
confirming that your account is verified.

Visit royals.com/ballparkapp for our frequently asked questions.

Verify Your Account

< Back My MLB Account Emails

You're logged in with the following email.

keroyalsfan2022@gmail.com

Having trouble finding your tickets? @

Add Another Email




Your tickets will show in the ‘Tickets tab’

and ‘Home tab’. On the Home tab, when

you have tickets that day, tap to see your
tickets.

From within Wallet in the ‘Tickets tab,” tap a
game to open the ticket list, and tap an
individual ticket to see the ‘Scan View’ you
can use to enter Kauffman Stadium.

Vlewmg Your Tlcket Ba rcode

0

Sun, Apr 4

il Rangers @ Royals
110 PMCT
Kauffran Stadium

1 Ticket, Plus 1 Forwarded e

[l open Tickets

KC Royals

Park Info, Schedule & More

(‘ Available Offers

Tickets

Wallet

My Tickets

Sun, Aprd « 10 PMCT
Rangers @ Royals
Kauffman Stadium




This barcode will be used when you enter Kauffman
Stadium for a Royals game.

We recommend you access your tickets and parking
before arriving. For those with an Apple device, you
can proactively add your tickets to your Apple Wallet
by clicking the black box below your tickets.

X

Sat, Aug14 - 6:110PMCT
Cardinals @ Royals

Kauffman Stadium

@) ZAR7-96224A7)

SEC ROW SEAT
427 J 1

Buyer Type Price Scale
Single - View Box
Regular Price

Price

$28.00

Test Ticket Operations

1901269
20f3

NOT SEEING
YOUR BARCODE?  "AP HERE

ﬁ Add to
Apple Wallet

X

Sat, Aug 14 - 6:10 PM CT
Cardinals @ Royals

Kauffman Stadium

'I'I I|

TFR7-72692D9Q

RESERVED 3957

% é;;er Type
Reserved Parking Single-Parking
Single Games

Test Ticket Operations
1901269

3of 3

NOT SEEING
YOUR BARCODE?  'AP HERE

' Add to
Apple Wallet




Forwa rdlng Tickets

Tickets Rangers @ oyl

« 10PMCT
cm

1 Ticket, Plus 1 Forwarded

Rangers @ Royals
Sun, Apr 4 « 110 PMCT
nAIman Stadiun

Wallet Buy Tickets

My Tickets View All =

Sun, Aprd « 10 PMCT
Rangers @ Royals
Kauffman Stadium
1 Ticket, Plus 1 Forwarded
emailaddress@mlb.com
emailaddress@gmail.com
emailaddress@gmail.com

Select from Contacts

Send via Email

Share Link by Text

Forward Tickets ‘ :
Cancel

Meetmg friends or family at the K? Easily forward them a tlcket using the MLB Ballpark app. Simply open the
Wallet within the Tickets tab, select the desired game, and forward directly to your recipient via email or text
message. Your friend will receive a notification that you’ve sent them mobile tickets and how to download the
MLB Ballpark app to retrieve them.
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How to Forward Tickets

Via Text Link:

If you do not know a recipient's email address, you can
share a ticket via text message by selecting the ‘Share
Link’ option. Select that recipient from your address
book or enter their mobile phone number. They will
receive a text with a link to accept that mobile ticket.

Fans without an iOS or Android device can accept tickets
through their internet browser on a mobile device. If the
recipient of your forwarded ticket is unable to download
to the Ballpark app after accepting your offer, he or she
should contact the Ticket Office for assistance.

Visit royals.com/ballparkapp for our frequently asked questions.

emailaddress@mlib.com

emailaddress@gmail.com

emailaddress@gmail.com

Select from Contacts

Send via Email

Share Link by Text




Once you’ve forwarded a ticket, you’ll see the
forwarded icon in the ticket list. You can cancel
the ticket forward from this screen if you change
your mind by tapping the ‘Recall’ button.

If you cancel a ticket forward, the recipient will
receive an email notification, and the ticket will
automatically disappear from their ‘Wallet.’
Ticket forwards can be canceled up until the
ticket is scanned for entry.

30

6

1 Ticket, Plus 1 Forwarded

Rangers @ Royals

fan@mlb.com




* When you are forwarded a ticket, you will
receive an email notification.

* In the email, tap ‘Access Tickets’ and you
will be brought directly to the Ballpark app.

* |f you do not have the MLB Ballpark app,
after tapping ‘Access Tickets’, you will be
brought to the App Store or Google Play to

download the app.

e Make sure you are signed in the Ballpark
app with the email in which you received

the forward email.

arded Roy pril 1

The following is a summary of the ticket(s) forwarded to you

Ticket Details

Thursday, April 1

310 PM

Texas Rangers at Kansas City Royals

Enjoy the game!

Sec PARKING Row GA Seat 4072
Sec 128 Row S Seat 1

Already have the MLB Ballpark app?
Tap "Access Ticket” above to accept the ticket(s). You will be brought
directly to the MLB Ballpark app.

Need to download the MLB Ballpark app? (i0S and Android devices only)

1. Tap "Access Ticket" above. You will be brought to the App Store or
Google Play to download MLB Ballpark app

2. After downloading the app, log in using an existing or new MLB.com
account.

3. Your forwarded ticket(s) will be automatically accepted into your
account in the Ballpark app. If not, return to this email and click the
"Access Ticket” button again

Accepting tickets on a desktop or Windows device?
Click "Access Ticket" above to accept the ticket(s) via web browser,

| (keroyalsfan2021@gmail.com) will be notified once the ticket forward is
accepted

The terms and conditions of ticket(s) you have been forwarded include
updated terms that address circumstances related to COVID-19, read them
here. By retaining and/or using this ticket(s), you agree to accept all Terms
and Conditions applicable to Royals tickets, including the updated terms.
Further, due to the COVID-19 pandemic, scheduling may be impacted and




 If your MLB.com account is different than the
email in which you received the ticket
forward, you can add the email to your
existing account.

 On the Home tab, tap the profile icon in the
top left, and select ‘My MLB Account Emails’.
Tap ‘Add Another Email’ to add the new email
and follow to prompts to verify.

 On gameday, your ‘Home’ screen will display
your game tickets, giving you easy access to
view and scan for entry.

Accepting a Forwarded Ticket

@ Fri, Mar _Ig Lﬁ < Back My MLB Account Emails

You're logged in with the following email.
No tickets today

KC Royals

Park Info, Schedule & More Having trouble finding your tickets? @

kcroyalsfan2022@gmail.com

Add Another Email

Not seeing your tickets?

Check the Tickets tab for upcoming
events or add purchasing emails to your

account
Go to your MLB Account
C) v Ke o C) LY RC
Home Tickets Royals More o
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BALLPARK

Ballpark

# Download on the GET IT ON
w App Store P> Google Play

Visit royals.com/ballparkapp for more information.

Having issues?
Contact us at ticketservices@royals.com or 816-504-4040, option 1.
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http://www.royals.com/ballparkapp
mailto:ticketservices@royals.com
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