
My Royals Exchange Guide



Getting Started

• To log into your My Royals 
account, go to 
www.royals.com/mytix, and click 
‘Log In’.

• On the login page, enter your 
MLB.com email that is associated 
with your Royals season ticket 
account.

http://www.royals.com/mytix


My Royals Home Screen

• After logging in, you will 
see the home screen of 
your My Royals account.

• You will click on 
EXCHANGE along the left-
hand side.



Exchange

• Here, you will see a list of 
events that contains 
tickets eligible for 
exchange.

• Click into a specific game 
to select seats you are 
wanting to exchange out 
of.



Exchange

• Click the checkbox next to 
each ticket you are wanting to 
exchange.

• Parking and game tickets will 
need to be exchanged 
separately.



Exchange

• After selecting the tickets, you are wanting to exchange, click continue.

• Next will be a summary of the tickets you selected, along with the value.

• Click "Find Eligible Events" to bring up the list of eligible events.



Exchange

• You will now see a list of 
eligible games.

• Note:
• Sunday-Thursday games can

only be exchanged for 
Sunday-Thursday games.

• Friday-Saturday games can 
be exchange for any game.

• Click on the game you are 
wishing to exchange your 
tickets into.



Exchange

• Select from one of the highlighted sections to see availability.

• Within that section, select the seats you would like.

• You can only exchange like quantities (ex. 1 ticket for 1 ticket, 2 tickets for 2 tickets).



Exchange

• On the payment page, you may 
need to pay the difference of 
the tickets depending on the
seating category you are 
exchanging into.

• If you are exchanging to a 
lesser seating category, you will 
receive a credit on your 
account.
• You can use the credit on ticket 

purchases during the 
2023 regular season.

• Credit expires at the end of the 
2023 regular season.



Exchanging Parking

• To exchange parking, follow the same steps as if you are exchanging your game tickets.

• After selecting the game, click "add to cart" to add your parking and complete the 
checkout process.



Additional Information

• For more information regarding the MLB Ballpark app, visit 
www.royals.com/ballparkapp

• You may also contact us at 816-504-4040, option 3 or email 
us at seasonticketmember@royals.com with any questions.

http://www.royals.com/ballparkapp
mailto:seasonticketmember@royals.com

	Slide 1
	Slide 2: Getting Started
	Slide 3: My Royals Home Screen
	Slide 4: Exchange
	Slide 5: Exchange
	Slide 6: Exchange
	Slide 7: Exchange
	Slide 8: Exchange
	Slide 9: Exchange
	Slide 10: Exchanging Parking
	Slide 11: Additional Information

