
2020 was certainly one of the most 
challenging years in recent memory 
in the city of Boston. The effects of 
the COVID-19 pandemic continue 
to ripple through our neighborhood 
and beyond.

The way we experienced the 
neighborhood in 2020 was vastly 
different than in years past. While 
we were able to complete an 
unprecedented shortened season, 
thanks to tremendous effort by our 
medical, coaching, and security staff, 
we did so without the ability to host 
fans and neighbors at Fenway Park 
or to draw visitors to the area. 

In the face of these challenges, 
we remained committed to our 
neighborhood and to our city. The 
following report highlights the ways 
in which we continued to support 
the causes that are important to 
us, our neighbors, and our fellow 
Bostonians. 
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SUPPORT FOR NEIGHBORHOOD
ORGANIZATIONS & PROGRAMS

The Boston Red Sox and Red Sox 
Foundation were proud to continue 
our support to the local neighborhood 
in 2020. We directed over $100,000 
to a variety of organizations and 
causes that work toward increased 
civic engagement, the arts and arts 
education, access to green space, 
healthcare, and the sharing of new 
ideas. 

Local organizations that received 
monetary support and commitments 
from the club and Foundation include:

Art Resource Collaborative for Kids

Boston Arts Academy

Back Bay Association

City of Boston – Fund for Parks & 

Recreation

City of Boston – Love Your Block

Emerald Necklace Conservancy

Fenway Alliance

Fenway Community Center

Fenway Community Health Center

TEDx Fenway
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SUPPORT FOR NEIGHBORHOOD
ORGANIZATIONS & PROGRAMS

Unfortunately we were not able to provide 
in-kind donations in the form of tickets to 
baseball games and concerts or fan 
experiences often used for raffles and 
silent auctions, but we contributed letters 
in support of a Fenway Studios grant 
proposal and Operation P.E.A.C.E.’s 
application for funding for October’s 
“Silver Linings” visual art display. We also 
joined over thirty other organizations in 
signing onto the Charlesgate Alliance and 
Emerald Necklace Conservancy’s letter to 
Governor Charlie Baker advocating for the 
revitalization of Charlesgate.

Of course, our charitable and community 
support extends beyond the Fenway and 
Kenmore neighborhoods.  Overall, the Red 
Sox and Red Sox Foundation committed 
over $3.5 million in 2020 to non-profit 
organizations located throughout Boston, 
and we look forward to continued 
engagement with our nonprofit and civic 
partners in 2021. 
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A FOCUS ON COMMUNITY
DURING A GLOBAL PANDEMIC

One of the greatest resources we have at 
the Boston Red Sox is our platform and 
the ability to reach millions: in Boston, 
throughout New England, and beyond. 
From the start of the COVID-19 pandemic 
in March, we leveraged our social 
media channels to amplify public health 
messaging, encouraging the public to keep 
themselves, their loved ones, and their 
neighbors safe. Our talented marketing 
and creative team also recorded messages 
from players encouraging hand washing 
and mask wearing, and shared important 
information from state and city public 
health agencies. The Red Sox Foundation 
also sold face coverings featuring our 
“socially distanced” logo.

As in-school instruction moved to remote 
learning in the spring, the Red Sox 
Foundation teamed up with the Shah 
Foundation with a joint gift of $250,000 
to help ensure that each student in Boston 
schools had access to a Chromebook for 
classes held virtually. Along with JetBlue, 
one of our corporate partners, the Red 
Sox also provided masks for every Boston 
Public School student prior to the start 
of the school year in late summer 2020, a 
total of approximately 60,000 masks. 



A FOCUS ON COMMUNITY
DURING A GLOBAL PANDEMIC

Ahead of the academic year, the Red 
Sox facilitated a Major League Baseball 
program that provides 300 COVID-19 tests 
per week to Boston public school teachers 
and staff through at least mid-February 
2021. As part of the league’s testing 
program for the baseball season, MLB 
wanted to extend these benefits to the 
communities in which Major League clubs 
operate. 

Soon after the announcement of the first 
COVID vaccine, the club also sponsored a 
virtual appearance by the director of the 
National Institute of Allergy and Infectious 
Disease, Dr. Anthony S. Fauci, for Roxbury 
Presbyterian Church’s congregation. The 
conversation with Rev. Liz Walker and 
Rev. Gloria White-Hammond stressed the 
importance of vaccination.

The Red Sox Government and 
Neighborhood Affairs team has 
consistently promoted Fenway Cares 
food distributions, as well as other food 
programs in the Fenway area to help 
those in need, via our Fenway Park 
Neighborhood Update email to over 700 
subscribers, which was sent twice a week 
between April and October. In the spring, 
members of the Red Sox front office 
joined District 8 City Councilor Kenzie 
Bok to distribute fresh produce to those 
in need in Fenway and Mission Hill, and 
last fall, another team volunteers spent 
the afternoon with Fenway Cares—a 
coalition formed by the Audubon Circle 
Neighborhood Association, Fenway 
Alliance, Fenway Civic Association, Fenway 
Community Center, Fenway Community 
Development Corporation, and Operation 
P.E.A.C.E.—to help distribute hundreds 
of bags of free fresh produce and other 
essentials to the local community. 
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A FOCUS ON COMMUNITY
DURING A GLOBAL PANDEMIC

Recognizing the pandemic’s devastating 
effect on the local economy, especially 
the restaurant and hospitality industry, 
we supported small businesses in the 
Fenway by maintaining and sharing a 
list of restaurants open for take-out and 
delivery or selling gift cards, and by 
encouraging our neighbors to shop locally. 
As the weather improved, we shared many 
restaurants’ plans for outdoor dining in 
twice-weekly emails to the neighborhood 
and leveraged social media accounts to 
promote the Massachusetts Office of Travel 
and Tourism’s MyLocalMA campaign. 

COVID-19’s impact on the public 
transportation system also prompted us 
to contribute an advocacy letter to help 
save critical transportation access to and 
from the area, including the Route 55 
bus. Neighbors and visitors alike rely on 
public transportation to access the Fenway 
neighborhood, and as we set our sights 
on the possibilities of 2021 and beyond 
for economic recovery, we look forward 
to new and continued partnerships with 
the city, local businesses, and residents 
to bring back the vibrancy of the Fenway 
neighborhood that we are so used to 
seeing. 

https://twitter.com/KenzieBok/status/1338452362160173057
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A SPOTLIGHT ON
GOOD NEWS AND GOOD CAUSES

In the early days of the pandemic, we 
worked with actor and Red Sox fan John 
Krasinski to bring his instant hit YouTube 
series “Some Good News” to Boston to 
surprise frontline health care workers. 
Doctors and nurses were first greeted 
virtually by Big Papi himself before being 
escorted via Duck Boat to Fenway Park for 
a special opportunity to throw out a “first 
pitch” and run the bases under the lights. 

On May 20th, we opened the ballpark 
for the Massachusetts Ambulance 
Association’s ambulance parade honoring 
the Commonwealth’s EMS professionals, 
part of National EMS Week. 50 ambulances 
traveled from UMass Medical Center to 
Fenway Park as part of the “Convoy of 
Champions,” which included video tributes 
from Governor Baker, Mayor Walsh, and 
other leaders from government, sports, and 
healthcare.  

It is rare to have a concert in Fenway Park 
in May, and previously unheard of to hold 
one without fans in the stands, but on May 
29th, Dropkick Murphys took to the field for 
Streaming Outta Fenway, a performance 
live-streamed on social media and YouTube 
to benefit COVID-19 relief efforts. Joined 
remotely by Bruce Springsteen, the band 
encouraged viewers to make donations 
to the Boston Resiliency Fund, Feeding 
America, and Habitat for Humanity Greater 
Boston. Approximately $700,000 was 
raised via text and online donations for the 
three organizations.
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OUR COMMITMENT TO ADVANCING
SOCIAL JUSTICE AND RACIAL EQUITY

The events of late spring—namely the 
murders of George Floyd in Minnesota and 
Breonna Taylor in Kentucky, the nationwide 
protests that followed, and the numerous 
other incidents of violence directed toward 
Black Americans and other people of 
color—prompted a public response from 
many sports clubs across all top leagues, 
including the Boston Red Sox. 

The club moved toward extending our 
platform last summer, sharing dozens of 
educational resources and ways to take 
action against racism, and displaying the 
words “Black Lives Matter” in large format 
on the Mass Pike, in sections of the ballpark 
visible on television, and on social media. 
These are, however, just a small part of our 
social justice commitment and work. 

Since June, over 100 staff have volunteered 
to ensure not only that Fenway Park stands 
up to its “Friendly Fenway” nickname, 
but that the Boston Red Sox organization 
is a truly welcoming place to work, 
with all lived experiences appreciated, 
respected, and valued. This work builds 
on conversations and action steps from 
prior years, particularly in reaction to 
incidents of hate speech at the ballpark. A 
collective movement from within is driving 
the club to make actionable long-term 
commitments to support racial equity and 
social justice beyond 4 Jersey Street. 

https://twitter.com/RedSox/status/1267824218244149255
https://www.redsoxfoundation.org/uncategorized/where-we-stand/
https://www.redsoxfoundation.org/uncategorized/where-we-stand/
https://www.redsoxfoundation.org/uncategorized/where-we-stand/
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OUR COMMITMENT TO ADVANCING
SOCIAL JUSTICE AND RACIAL EQUITY

To advance this work, we created a Social 
Justice, Equity, and Inclusion Advisory 
Committee and ten subcommittees that 
address all aspects of how we operate 
to ensure a welcoming and equitable 
experience for everyone engaging with the 
Boston Red Sox, whether an employee, 
fan, or vendor. Our subcommittees are 
comprised of front office and game 
day staff members of all levels and 
departments, from baseball operations and 
fan services to finance and IT.

We will continue to leverage our public 
platform and brand to promote causes that 
align with club values, and we believe our 
efforts to drive change start at home.



GAME DAY 
TRADITIONS

After a three-month delay, the Red Sox 
regular season finally began on July 21, 
2020 with Governor Charlie Baker, Mayor 
Marty Walsh, and Robert Lewis, Jr. of The 
BASE on hand to throw the ceremonial 
first pitch, following social distancing 
guidelines. 

Like so many other aspects of our 
baseball season, our pregame ceremonies 
looked very different in 2020. While we 
couldn’t celebrate the Fenway at our usual 
Neighborhood Night, we highlighted our 
neighborhood artists at Fenway Studios, 
the Peterborough Senior Center, and 
Boston Arts Academy. 

Mayor Walsh also recorded a message in 
celebration of the arts in Boston, which 
we shared with over a million Instagram 
followers prior to a game in late August. 
Frontline healthcare workers were also 
honored in our virtual pregame ceremonies 
and Hats Off to Heroes features on social 
media throughout the season. 



CIVIC ENGAGEMENT —
VOTING AT FENWAY PARK

In August, we commemorated the 100th 
anniversary of the 19th Amendment that 
extended the right to vote to women, by 
creating a video montage of over a dozen 
women elected officials from New England 
from federal, state, and local government 
throwing a “virtual first pitch.”

Our work with the City of Boston was 
more important than ever in 2020, and we 
were enormously proud to open Fenway 
Park to the public as an early voting site. 
On October 17th and 18th, nearly 5,000 
Boston residents lined up six feet apart 
down Jersey Street and Van Ness and 
Ipswich Streets to cast their ballots for the 
November 3rd election. 

Throughout October and leading up to 
Election Day, our digital team created 
a special website, redsox.com/vote, 
containing important election information 
for Massachusetts residents and links for 
other states in New England. We thank 
the Boston Election Commission for 
entrusting us to provide a safe and smooth 
early voting experience for thousands of 
Bostonians.

https://twitter.com/RedSox/status/1295867995240235008
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Members of the Red Sox front office 
continue to dedicate time serving the 
community through board service in 
addition to their roles with the club. 
Marcita Thompson, Vice President of 
Fenway Park Tours, and Claire Durant, 
Director of Government and Business 
Affairs, completed another year on the 
board of the Boston Centers for Youth and 
Families Foundation, and Sonya Bhabhalia, 
Government and Neighborhood Affairs 
Assistant, joined the board of the Emerald 
Necklace Conservancy here in the Fenway 
neighborhood. 

NEIGHBORHOOD AND CITY
OUTREACH

At the end of 2020, Client Services 
Coordinator and Boston resident Kensha 
Grandoit was selected to serve on the 
City’s Spark council that engages young 
Bostonians to help the mayor shape and 
plan the city’s future. 



Throughout the pandemic, the Government 
and Neighborhood Affairs team at the 
Red Sox, Dave Friedman, Claire Durant, 
and Sonya Bhabhalia, sought to maintain 
close ties with Fenway neighborhood 
organizations, businesses, and residents. 
We pivoted to virtual meetings early 
on, conducting our first Neighborhood 
Advisory Committee meeting of the year 
on Zoom in April. While we could not hold 
our usual public meetings at the ballpark, 
we held one public “conference call” with 
President and CEO Sam Kennedy in early 
May for nearly 90 attendees on what 
would have been Neighborhood Night at 
Fenway Park, and held a more interactive 
Zoom open public meeting in late August. 
Elected officials and staff from the state 
legislature and Boston City Council joined 
many of these conversations, providing 
information about local COVID-19 response 
and offering their perspective on other 
issues affecting the neighborhood.

We will continue to provide virtual 
opportunities for the local community to 
engage with us however long we must 
abide by social-distancing guidelines and 
look forward to our continued work with 
our local elected officials including City 
Councilor Kenzie Bok. And as always, our 
contact information is made available to 
anyone in the Fenway/Kenmore community 
who wishes to reach us directly with 
questions, comments, or concerns. 

NEIGHBORHOOD AND CITY
OUTREACH



Thank you to our neighbors, 
community partners, 

healthcare workers, and first 
responders for keeping us 

safe in 2020. 


