
1 To download the MLB Ballpark app, visit the iOS App Store or Google Play Store 

2 Login with your MLB.com username and password 

3 If you do not have an MLB.com account, you can create a new one. You will be asked 
to provide your first name, last name, email address, and to create a password.  
Make sure to use the same email address used to purchase your Red Sox tickets.  

4 Once you have logged in for the first time, navigate to your MLB Account Emails by 
tapping the profile button on the top left of the Home tab.  

5 You will see a red message indicating your account is not yet verified for ticket 
access. 

6 Tap ‘Resend’ to have an email sent to the address associated with your ticket 
account.  From that email, click ‘Verify Email’ to complete your account setup.  
  

7 A check mark will now appear in your MLB Account Emails, confirming it is now 
verified and you are ready to go. 
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