
HOW TO LOG IN TO 
ACCOUNT MANAGER

1.	 ACCESS THE PADRES ACCOUNT MANAGER WEBSITE
padres.com/myaccount

2.	 CLICK “SIGN IN” IN THE TOP RIGHT CORNER

3.	 TO SIGN IN FOR THE FIRST TIME, CLICK “FORGOT PASSWORD?”

https://am.ticketmaster.com/padres/


4.	 ENTER YOUR EMAIL, THEN CLICK “NEXT” AND LEAVE THIS 
WINDOW OPEN TO ENTER THE RESET CODE YOU WILL 
RECEIVE VIA EMAIL FROM TICKETMASTER



5.	 ENTER IN THE CODE, CLICK CONFIRM, AND CREATE 
YOUR PASSWORD!



2024 MEMBERSHIP BENEFITS

ACCESS
Postseason Ticket Priority

Opening Day Ticket Priority

Same Seat to Every Game*

Exclusive Member Lounge

Member Early Game Entry

Dedicated Member Only Entrances

Presale Access to Additional Padres Games

Free MLB.TV** and At Bat Subscription***

Invites to Special Member Events

Priority Seat Relocation During the Offseason

Presale Access to Select Petco Park Events

DISCOUNTS
Member Packages Save up to 30% off Single Game Tickets

10% off Team Store and Concessions

Savings Off Additional Single Game Tickets

Discounted Member Parking

15% MLBshop.com Discount

Member Happy Hour

CONVENIENCE
Dedicated Service Team

Extended Interest Free Payment Plan

Digital Tickets through MLB Ballpark App

Online Ticket Management (Exchange, Transfer, Resell, Donate)

Convenient Automatic Renewal

*Opening Day location will vary for Gold Members
**For out-of-market games only
***Offer expires before the season



 JANUARY 2024 

2024 MEMBERSHIP STARTS

 AUGUST 2024 

2025 MEMBERSHIP INVOICES SENT

ROOKIE INFORMATION TIMELINE

For more information, please call 619-795-5020 or email membershipservices@padres.com

 FEBRUARY 2024 

TICKETS GO LIVE IN ACCOUNT MANAGER
PRE-SALE FOR ADDITIONAL TICKETS

spring training!

 MARCH 2024 

season starts!

 OCTOBER 2024 

postseason!

 NOVEMBER 2024 

MEMBER RELOCATION EVENT FOR 2025 SEASON

 SEPTEMBER 2024 

2025 MEMBERSHIP 1ST PAYMENT
2024 POSTSEASON INVOICE SENT



2024 NEW PADRES MEMBERSHIP 
POSTSEASON ACCESS
As a Padres Member you will receive access to the 2024 Postseason, should the Padres advance. 
Your postseason access is dependent on your Membership Package:

WHAT IS A POSTSEASON STRIP?
A Postseason strip is access to each game of the Postseason 
series. For example, if the Padres have home-field advantage for 
the World Series, up to four (4) games could be played at Petco 
Park. If you have a strip, you will get tickets to all four (4) games.

Members have the option to opt-out of Postseason strips. If a 
Member opts out they will still have access to Postseason single 
game presales.

POSTSEASON STRIP SEAT LOCATIONS 
Members will receive the same number of seats as their 
Membership package. Postseason seat locations will be different 
from your Padres Membership seat location. Seat locations are 

allocated based on tenure, package, and section.

PAYMENT OPTIONS 
Pay as you Play – for Renewing Members 
You will be charged series-by-series, prior to the beginning of 
each series. If less games are played, the balance will be rolled 
over to the next round or applied to your Padres Membership for 
the following season.

Pay in Full 
You will be charged up front for the maximum number of potential 
games for all rounds (Wild Card/Division Series, Championship 
Series, and World Series). Any games not played will be applied to 

your Padres Membership for the following season.

PRESALE ACCESS 
As a Padres Member you have access to presales. Presales will 

take place in advance of each series.

GENERAL TIMELINES  
Renewals: Mid-August 
Postseason Invoices: August-September 
Tickets Live in Account: Early October 
Presales 
Wild Card/Division Series: End of September 
Championship Series: Prior to series in October 
World Series: Prior to series in October

For more information, please call 619-795-5020 or email membershipservices@padres.com

2024 NEW MEMBER POSTSEASON ACCESS*
RECEIVE FULL STRIP ACCESS

PLATINUM MEMBERS

RECEIVE FULL STRIP ACCESS

GOLD MEMBERS

*Access is subject to change based on inventory.

RECEIVE PRESALE ACCESS FOR SINGLE GAME TICKETS

BLUE MEMBERS


	2024_Account_Manager_Log_In.pdf
	2024_Member_Benefits.pdf
	2024_Rookie_Information_Timeline.pdf
	2024_Postseason_Access.pdf

