Exchanging Tickets On Account Manager

1. To access your Account Manager go to www.padres.com/myaccount
2. Click "Sign In" located in the top right-hand corner.
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ks 4 (i) Important Account Update
You can now use the same emall and password for both
your San Diego Padres ticket account and your
Ticketmaster account.

— R San Diego Padres ticket holder? Use your existing email to
sign In and update your password If prompted.

New here? Use your Ticketmaster email and password.

Learn More

If this is your first time logging into | Fretaddes
your account manager, click “Sign
Up" and create a login with the pessword
email address linked to your
Padres Tickets.

Remermber Emal Forgot Password?

su agree to the Terms of Use ¢ hat
farmation will be used as described In both the Ticketraste) Prlvucv Pollcy
San Dlego Padres Privacy Policy.

MNew to Ticketmaster? Sign Up m
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http://www.padres.com/myaccount

3. To exchange your tickets, select “Manage My Tickets” and from there,

select the game you are interested in exchanging.

H Your Phone Is Your Ticket

For the fastest way in, add your ticket to your digital wallet.

My Tickets
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5. Select the seats that you are interested in exchanging, then hit
continue.

Exchange Tickets

Select the tickets for this event that you would like to exchange. Once selected, click Next to view
the available events

slect All (2)
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Padres vs. Rockies

6. All games available for exchange will be listed. Choose what you wish
to exchange to.

Use the filters at the top to customize your ticket search. If you are
looking for ADA seats, please select the blue ADA button on the top
right.

Sections that are highlighted in dark blue have available seats. Select a
section to view the available seats. If a section is greyed out, there are no
available seats in that section.
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7. Click on the seats you wish to exchange into; they will turn green once
selected. Click the shopping cart icon on the top right and then click
Continue.
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Summary

Cost of New Seats:

Section 222, Row 13, Seat 4-5

Applied Credits:
Total cost of new seats

Applied Credits

Total Amount Due:

$44.00
$44.00

$44.00
$44.00
-$44.00

$0.00

(i) Note: Review your selections, your current seats won't

be exchanged until you click submit

8. Review your order and select submit.
You may be directed to input credit
card information. Once you complete
this process, the new tickets will be
available in your MLB Ballpark App
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