
STEP-BY-STEP
TO EXCH ANGE  YOU R TIC KE TS

GUIDE
Login to My Orioles Tickets account at www.orioles.com/myaccount
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Click on the Exchange tab
2



Select the tickets you want to exchange and click Continue
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Find the game you want to exchange. Your inventory is sorted 
by month and you can select another month by clicking on the 
dropdown in the upper lefthand corner.  
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Select your desired game date from the list and click to Select
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Confirm those are the tickets you want exchange and click to
Find Eligible Events5



Use the interactive seat map to select the new seats
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Select your desired seats and click Continue
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Confirm that the exchange details are correct. If a balance is due 
insert payment information. If a credit is owed, it will be added to 
the account to be used for another game this season. 

Click the check box to agree to the following and click Place Order
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