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Access the Club

D e s k t o p  T u t o r i a l

Click Access the Club, then enter
your MLB Ballpark credentials 

Redeem Credits

Confirm Redemption
Confirm your game date, seat location
and number of credits is correct. Click
Redeem Tickets. 

Confirmation Email
A confirmation email will be sent in
which you can forward to guests
attending if needed. 

Use list view or calendar view to select
your game date  
*select your seats one game at a time
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Choose Your Seats
Choose between reserved balcony
seats or lounge access only, then select
# of seats desired 

Enjoy the Game!
We hope you and your guests enjoy
your visit to  the Cloud Club!
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Your tickets will be located in your MLB
Ballpark App wallet to forward to

guests if needed

Enter the Cloud Club App
On our Cloud Club website,
www.mlb.com/giants/tickets/cloud-
club,  click on Cloud Club Mobile App
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Enter the Cloud Club App
On our Cloud Club website, click on
Cloud Club Mobile App

01



Access the Club
Click Access the Club, then enter
your MLB Ballpark credentials 
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Redeem Credits
Use list view or calendar view to select
your game date  
*select your seats one game at a time
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04 Choose Your Seats
Choose between reserved balcony
seats or lounge access only, then select
# of seats desired 



Confirm Redemption
Confirm your game date, seat location
and number of credits is correct. Click
Redeem Tickets. 
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