
EVENT INFORMATION 

What should I expect from the Dodgers Holiday Festival?  

At the Dodgers Holiday Festival, you will get the chance to experience Dodger Stadium like 

never before with holiday surprises everywhere! Experience larger-than-life holiday scenic and 

light installations, take photos with Santa in the bullpen, and lace up some skates for ice skating 

on the Dodger outfield! Don’t miss this chance to celebrate the holiday season with your family 

and friends in one of America’s most iconic stadiums!  

 

What is different from last year’s drive-through event?  

 Everything. This year, the Dodgers Holiday Festival will be a new walking experience using the 

Centerfield Plaza, warning track, and bullpens. 

 

Will Santa be there? 

Yes. Tickets for Photos with Santa start at $40 and include a digital download of all photos. 

Various printed photo packages will be available as an upgrade.  

 

How long is the experience?  

The Dodgers Holiday Festival is not a timed experience.  We recommend allowing up to two 

hours to enjoy the various activations, in addition to the time required for Ice Skating or Photos 

with Santa sessions. 

 

Can I leave and come back? 

No, re-entry is not permitted without the purchase of an additional admission ticket. 

 

What ages is the event appropriate for?  

The Dodgers Holiday Festival is appropriate for ALL ages. Enjoy activities and fun zones for kids, 

as well as plenty of holiday cheer for adults!  

 

Will there be flashing or strobing lights?  

PLEASE BE ADVISED: The Dodgers Holiday Festival contains various displays with 

flashing lights that may affect guests who are susceptible to photosensitive epilepsy or 

other photo sensitivities. 
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Will there be food and beverage available to purchase?  

Yes. Several concession stands will be open and ready to serve a variety of delicious holiday-

themed food and drinks.   

 

WHAT CAN I BRING? 

Is photography allowed?  

Yes, you can take pictures using your cellphone or other approved handheld devices, and there 

will be many spectacular photo moments worth documenting. Feel free to dress festively – 

there can never be too much holiday spirit! 

 

Am I allowed to bring my own food? 

No outside food will be allowed into the event.  

 

Can I bring a backpack, bag, or purse into the event?  

Bags, backpacks, beach bags, hard/soft coolers, large purses, etc. are not permitted. Only adult 
diaper bags, diaper bags that accompany infants, clear plastic bags smaller than 12”X12”X6”, 
and non-clear wristlets/clutches no larger than 5”x8”x2” are permitted and subject to search. 
 
Can I bring my pet?  

Pets and emotional support animals will not be permitted. Registered service animals are 

welcome in all public areas of the stadium where the guest using the service animal may go. A 

service animal shall be under the control of its handler at all times.  

 

What should I bring with me?  

• All tickets that you’ve purchased for the event 

• Photo identification 

• Proof of full vaccination or a negative COVID-19 viral test taken within 72 hours before 

the start time of the event 

• Mask, for usage in indoor spaces such as restrooms 

• If you purchase a ticket for Ice Skating, socks are mandatory and gloves are highly 

recommended 

• Your holiday spirit 

 

 

 



3 

MORE DETAILS AND LOGISTICS 

Will there be onsite parking? 

Yes. Preferred parking in Lots G East and West is $20.General Parking is $12 when purchased in 

advance online or $15 at the gate. Online parking sales will be available until 2 p.m. for the 

respective day’s event. 

All vehicles will enter and depart through Sunset Gate A.   
 

Is the event wheelchair accessible?  

Yes. All portions of the event are wheelchair accessible.  The Dodgers will consider any 

requests from fans with disabilities who seek reasonable modifications of our policies, 
practices, and procedures or auxiliary aids and services to help them enjoy the Holiday 
Festival. We encourage fans who would like to make such requests to call 866-
DODGERS extension 6 or email HolidayFestival@dodgers.com as soon as possible 
so that the Dodgers will best be able to address your needs. 

 

Do I need to arrive before the start of my scheduled Photos with Santa or Ice Skating session?  

We recommend that you arrive 15 minutes before your time slot to prepare for your session. 

 

What happens if I don’t show up by my designated time for Photos with Santa or Ice Skating?  

We will do our best to accommodate you if you show up outside of your designated time. 

However, accommodation of early or late arrivals is not guaranteed and may not be possible. 

No refunds will be offered to anyone who shows up outside of their designated time or 

otherwise doesn’t show up for Photos with Santa or Ice Skating.  

 

 

What are the COVID-19 protocols for this event?  

In accordance with the Los Angeles Municipal Code, all guests ages 12 and over will be required 
to show proof at stadium entry gates, prior to entry, of either (a) full vaccination (i.e., at least 
two weeks have passed since the attendee has received the second dose of the Pfizer or 
Moderna vaccine, or a single dose of the Johnson & Johnson vaccine), or (b) a negative COVID-
19 viral test (both PCR and antigen tests will be accepted) taken within 72 hours before the 
start time of the event. 

• Proof of Full Vaccination: The following are acceptable forms of proof of full vaccination: 

attendee’s COVID-19 vaccination card; OR a photo of attendee’s vaccination card as a 

separate document; OR a photo of attendee’s vaccination card stored on attendee’s 

mailto:HolidayFestival@dodgers.com
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phone or electronic device; OR documentation of attendee’s full vaccination status 

against COVID-19 from a healthcare provider (on a mobile app, paper document, digital 

wallet card). Vaccination cards/records must clearly show the name of the vaccinated 

attendee, type of COVID-19 vaccine administered, and date(s) of each dose 

administered. 

• Proof of Negative COVID-19 Viral Test: The following are acceptable as proof of a 

negative COVID-19 viral test result: a printed document from the test provider or 

laboratory showing the negative test result; OR an email or text message displayed on 

attendee’s phone or electronic device from the test provider or laboratory. Test results 

must clearly show the name of the tested attendee, type of test performed, date of the 

test (which must be within the prior 72 hours), and the negative test result. 

 

What happens if it rains?  

The Dodgers Holiday Festival will take place in light or moderate rain, but a day’s event may 

have to be canceled if severely inclement weather renders the experience unsafe or 

unenjoyable. Ticket purchasers will be notified by email of potential scheduling changes.  

 

TICKETING 

Where can I get tickets?  

You can purchase tickets through our website at dodgers.com/holidayfestival.  

 

Why do I have to buy a ticket for “Enter Before 7 p.m.” or “Enter After 7 p.m.” as opposed to just 

buying a ticket for the event date? 

Holiday Festival admission will be sold in two timeslots per day in an attempt to stagger the 

entrance flow of attendees: Enter Before 7pm and Enter After 7pm.  Note, the main objective in 

doing this is to minimize overcrowding and excessively long entrance lines.   

 

Can I buy tickets at Dodger Stadium?  

Tickets are only available for purchase through dodgers.com/holidayfestival. Box offices will not 

be open. 

 

What are the different ticket options? 

All entrants ages four and older require an admission ticket. Admission tickets are sold with 

designated event entry “before 7 p.m.” or “after 7 p.m.”  
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Separate timed tickets are required for Ice Skating and Photos with Santa. 

Purchasing a ticket for Ice Skating or Photos with Santa does NOT include admission to the 

event, so anyone who wants to do one of these events would need two or three separate 

tickets: one for admission into the event, one for Ice Skating, and one for Photos with Santa. 

If you purchase a ticket for Ice Skating or Photos with Santa, please be careful to ensure that 

the time(s) you select for Ice Skating or Photos with Santa are consistent with the time you 

select for admission to the event. For example, if your admission ticket is for “after 7 p.m.” then 

please do not buy an Ice Skating session for 5:30 p.m. No refunds or exchanges would be 

allowed in this situation, and you would not be able to access the Ice Skating session. 

 

Does every individual need a ticket?  

Yes, every person ages four and older needs a ticket to enter. For Ice Skating, every participant, 

regardless of age, needs an Ice Skating ticket. For Photos with Santa, every photo session, 

regardless of the age or number of its photo subjects, needs a Photos with Santa ticket. 

 

What is your refund/exchange policy?  

Tickets are non-refundable and non-exchangeable, except if a day’s event is canceled. 

 

ICE SKATING 

Is Ice Skating included in the price of general admission? What does it cost?  

Ice Skating is not included in the price of admission. Separate Ice Skating tickets are available 

online for designated timeslots and start at $15. The ticket price includes skate rental.  

 

What happens to Ice Skating in case of inclement weather?  

In the case of rainy conditions, the rink may be closed even if the Dodgers Holiday Festival is 

still open. 

 

Can I bring my own skates?  

No, personal skates will not be allowed into the event.  

 

Do you have skates in all sizes?  

Yes! We have skates rentals available in youth and adult sizes! The skate rentals are included in 

the price of an Ice Skating ticket. 
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How long can I skate for?  

Each Ice Skating session is 30 minutes. Tickets are purchased for a specific time. 

 

Are there any requirements to ice skate?  

Everyone is required to acknowledge and agree to the waiver upon admission. Adults may sign 

the waiver for each child skating alone.  

 

PHOTOS WITH SANTA 

How many Photos with Santa tickets do I need to buy if multiple people in my party want to 

have their photo taken with Santa? 

Each Photos with Santa ticket is valid for one unique combination of people having their picture 

taken with Santa. If two people want to have their photo taken together with Santa, then only 

one Photos with Santa ticket is required.  If two people want to have their photos separately 

taken with Santa, then two Photos with Santa tickets are required. 

 

What if I want one picture taken with one of my kids alone and then one picture taken with both 

of my kids together? 

Two Photos with Santa tickets would be required: one for the first kid alone and then one for 

both kids together. 

 

What is the maximum number of people who can have their photo taken with Santa at one 

time?   

We can accommodate up to three people at one time. 

 

Can friends and family members wait in line for Photos with Santa even if they aren’t having 

their picture taken? 

Yes, we welcome all guests who want to accompany a party in line with a valid ticket for Photos 

with Santa. 
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Can friends or family members take photos on their cellphones or other handheld devices 

alongside the professional photos being taken with Santa? 

No, in order to maintain an efficient operation and let everyone with a Photo with Santa ticket 

have their turn, we ask that you do not take personal photos alongside the professional photos. 

Under no circumstances can we delay the process to accommodate personal photo requests. 


