
Terms and Conditions of the Dodger Rewards Program 

Enrollment and participation in the Dodger Rewards Program (the “Program”) is governed by and 
subject to these Terms and Conditions.  By participating in the Program, each participating individual 
(“Participant”) acknowledges and agrees to be bound by all terms, conditions, and covenants set forth 
herein. 

Purchasers of a Los Angeles Dodgers Full Season Membership, Half Season Membership, or Quarter 
Season Membership are automatically enrolled in the Program as a “Member” at the time of purchase.  
Purchasers of a Los Angeles Dodgers Premium Season Ticket Package are automatically enrolled in the 
Program as a “Premium Member” at the time of purchase.  Purchasers of a Los Angeles Dodgers Group 
Ticket Package are automatically enrolled in the Program as a “Group Leader” at the time of purchase. 
Purchasers of a Dodgers at Home subscription are automatically enrolled in the Program as “Dodgers at 
Home” at the time of purchase. Enrollment is free and there is no fee or charge to participate in the 
Program. 

All other individuals may enroll in the Program as a “Dodger Fan” by accessing the Dodger Rewards 
portal at https://rewards.dodgers.com or in the MLB Ballpark app.  Enrollment is free and there is no fee 
or charge to participate in the Program as a Dodger Fan.  However, Dodger Fans may upgrade to 
“Dodger MVP” by paying an annual fee. 

Participants may opt-out of the Program or otherwise discontinue their participation in the Program at 
any time by sending an e-mail to: rewards@ladodgers.com. Opting out of the Program will cause 
forfeiture of all points, outstanding redemptions, and Stadium Funds (as defined below), and the 
amount of any remaining Dodger Dollars (as defined below) will be applied as a credit to the 
Participant’s “My Dodgers Ticket” account. 

Participation in the Program, and any membership card or other indicia of membership, is not 
redeemable for cash and may not be sold, bartered, traded, exchanged, given away, or transferred in 
any way.  Participation in the Program is voluntary, and Participants may withdraw from the Program at 
any time.   

By participating in the Program, each Participant acknowledges and agrees that baseball is an action 
sport and that natural and/or man-made conditions may exist on the surface of the baseball field or in 
connection with the game of baseball that may present a significant risk of personal injury to the 
Participant and/or damage to their property. Each Participant also understands and acknowledges that 
their participation in the Program may require them to engage in strenuous and/or potentially 
dangerous activities.  Each Participant is not aware of any reason, medical or otherwise, why they should 
not participate in the activities in the Program. By participating in the Program, each Participant 
knowingly and willingly accepts any and all risks, whether known or unknown to the Participant, of 
participating in the Program, including, without limitation, all risks and danger inherent in the sport of 
baseball and all warm-ups, practices, and competitions associated with baseball, including specifically 
(but not exclusively) the danger of being injured by thrown bats (or fragments thereof); thrown or 
batted balls; thrown, dropped, or launched items or projectiles; contact or collisions with other 
participants or staff; any other incidents or accidents associated with crowds of people or the negligence 
or misconduct of other participants or spectators; or use of or participation in any attractions, activities, 
or events at Dodger Stadium. 
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TO THE FULLEST EXTENT PERMITTED BY LAW, EACH PARTICIPANT AGREES TO INDEMNIFY, RELEASE, 
FOREVER DISCHARGE AND HOLD HARMLESS LOS ANGELES DODGERS LLC, LA REAL ESTATE LLC, THE 
OTHER MLB ENTITIES, and each of their respective direct and indirect owners, stockholders, members, 
partners, directors, officers, employees, agents, representatives, contractors, vendors, sponsors, 
principals, affiliated entities, mortgagees or ground lessors, servants, trustees, beneficiaries, heirs, 
successors, and assigns, and each and every person acting by, through, under, or in concert with them, 
or any of them (hereinafter, individually and collectively referred to as the “Indemnified Parties”), of and 
from all manner of action or actions, cause or causes of action, at law or in equity, suits, claims, 
demands, damages, liability, lost cost or expense, of any nature whatsoever, known or unknown, fixed 
or contingent (“Claims”), that the Participant may have or hereafter have against the Indemnified 
Parties by reason of any injuries that the Participant may sustain, whether to their person, property, 
and/or reputation, as a result of or incident to (i) the Indemnified Parties’ negligence (whether active or 
passive, but not including gross negligence or willful misconduct), (ii) the Participant’s participation in 
the Program, and/or (iii) any and all risks assumed be the Participant hereunder.  EACH PARTICIPANT 
COVENANTS NOT TO SUE OR OTHERWISE PURSUE ANY FORM OF RECOVERY OR LEGAL ACTION, 
INCLUDING ARBITRATION, AGAINST ANY OF THE INDEMNIFIED PARTIES ARISING FROM OR RELATING TO 
ANY CLAIM. For purposes of these Terms and Conditions, the “MLB Entities” shall mean the Los Angeles 
Dodgers (the “Dodgers”) and the other Major League Baseball clubs, the Office of the Commissioner of 
Baseball, Major League Baseball Properties, Inc., MLB Advanced Media, L.P., The MLB Network, LLC, and 
such entities’ respective past, present and future affiliates, owners, general and limited partners, 
members, shareholders, directors, officers, employees, agents, representatives, contractors, vendors, 
licensees, sponsors, advertisers, and broadcast partners. 

By participating in the Program, each Participant authorizes and grants the Dodgers and/or anyone 
authorized by or acting on behalf of the Dodgers the non-exclusive, transferable, sublicensable, and 
assignable right to use, reproduce, publish, and/or depict their name, voice, words, image, likeness, 
and/or biographical information (collectively, the “Images”) in any manner that the Dodgers deem 
necessary or appropriate, in all media, worldwide, in perpetuity, without any additional consideration, in 
and in connection with the production, distribution, marketing, promotion, advertisement, packaging, 
sale, publication, exhibition, display, and/or exploitation of the Program and/or the Dodgers, including, 
without limitation, on the video display boards at Dodger Stadium and/or in any and all print and/or 
digital advertisements, websites, social media posts, broadcasts, telecasts, and/or other retransmissions 
of or regarding the Program and/or the Dodgers. In addition, in connection with the use of the Images, 
each Participant hereby releases and waives any action or cause of action that they may assert in 
connection with the use of the Images, including, but not limited to, any claims that they have or may 
have for invasion of privacy, defamation, violation of any right of publicity, or any other cause of action 
arising out of the production, reproduction, distribution, transmission, publication, public performance, 
broadcast, or exhibition of advertisements, promotions, content, programs and/or materials in which 
the Images appear.  Each Participant acknowledges and agrees that this authorization is intended to 
satisfy any and all of the consent requirements of California Civil Code sections 3344 and 3344.1, and 
they hereby waive and release any and all Claims that they may have or hereafter have against the 
Dodgers under those statutes or any other statutes or common law principles of similar effect. 

 



The Dodgers may alter, amend, or discontinue the Program or any aspect thereof at any time, with or 
without notice, including any rewards, benefits, and prizes that are offered or provided through the 
Program.  The Dodgers reserve the right to prohibit any individual from enrolling and/or participating in 
the Program. 

All aspects of the Program, including these Terms and Conditions, shall be governed by, construed, 
interpreted, and enforced in accordance with the laws of the State of California.  By participating in the 
Program, each Participant irrevocably submits to the exclusive jurisdiction of the state and federal courts 
located in Los Angeles County, California in connection with all matters and issues arising out of the 
Program. 

If any provision of these Terms and Conditions shall for any reason be held invalid or unenforceable, such 
invalidity or unenforceability shall not affect any other provision hereof and these Terms and Conditions 
shall be construed as if such invalid or unenforceable provision was omitted. 

The Participant acknowledges and agrees that they will receive ticket-related commercial e-mails from 
dodgers.com, of which they may unsubscribe at any time.  The Participant further acknowledges and 
agrees that they may receive customer service messages via e-mail from the Dodgers and/or the MLB 
Entities, including optional surveys regarding their ballpark experience. 

Partners 

Members who have a Program code of “Dugout Club,” “Baseline Club,” “Suite,” “StadiumClub Box,” 
“Full+ Member,” or “Full Member” have the option to designate up to three (3) individual partners 
(each, a “Partner”) in the Program.  Members who have a Program code of “Half Member” have the 
option to designate one (1) Partner.  Each Partner will receive access to the same discount at Team 
Stores at Dodger Stadium that their corresponding Member enjoys, as well as certain early access 
opportunities.  Current Members and Premium Members are not eligible to be Partners. 

Opportunities to Earn Points 

Members may earn Dodger Rewards points in the following ways: 

Membership Seat Rewards 

Membership Package Program Code Points per seat Occurrence 
Full Season Membership Full+ 

Member/Full 
Member 

200 Once each season 

Half Season Membership Half Member 100 Once each season 
Quarter Season Membership Quarter 

Member 
50 Once each season 

 

Continuous Membership Tenure Rewards 

Continuous Membership Tenure Points Occurrence 
50+ years 200 Once each season 
40-49 years 175 Once each season 



30-39 years 150 Once each season 
20-29 years 125 Once each season 
10-19 years 100 Once each season 
6-9 years 75 Once each season 
3-5 years 50 Once each season 
1-2 years 25 Once each season 

Tenures for all partial season memberships begin in the year 2014. 

 

Members, Partners, Group Leaders, Dodger Fans, Dodgers at Home, and Dodger MVPs (all defined 
above) may earn Dodger Rewards points in the following ways: 

Group Ticket Purchases 

Group Ticket Quantity Points Occurrence 
15-50 group tickets 50 points Once at conclusion of game where tier is 

surpassed 
51-100 group tickets 50 additional points Once at conclusion of game where tier is 

surpassed 
101-200 group tickets 50 additional points Once at conclusion of game where tier is 

surpassed 
201-400 group tickets 50 additional points Once at conclusion of game where tier is 

surpassed 
401-500 group tickets 50 additional points Once at conclusion of game where tier is 

surpassed 
501-1000 group tickets 50 additional points Once at conclusion of game where tier is 

surpassed 
1000 or more tickets 50 additional points Once at conclusion of game where tier is 

surpassed 
 

Single Game Ticket Purchases 

Action Points Occurrence 
Purchase ticket(s) to a single 
game 

1 point per ticket 
(maximum of 6 
points per game) 

Points awarded at conclusion of game 

*Single Game Ticket rewards points will not be awarded for Group Ticket purchases. Single Game Tickets 
must be purchased from dodgers.com to receive Single Game Ticket rewards points. 

Premium or Hospitality Purchases 

Purchase Points Occurrence 
Stadium Club Box 25 Points awarded at conclusion of game 
Dodger Suite 50 Points awarded at conclusion of game 
Party Box 25 Points awarded at conclusion of game 
Home Run Seat Group - 10 person 25 Points awarded at conclusion of game 
Home Run Seat Group – 24+ person 50 Points awarded at conclusion of game 



Pre-Game Hospitality Space 50 Points awarded at conclusion of game 
Fan Experience Package 25 Points awarded at conclusion of game 

*Single Game Ticket and Group Ticket rewards points will not be awarded for Stadium Club Box, Dodger 
Suite, Party Box, or Home Run Seat Group purchases. 

Other Rewards 

Action Points Occurrence 
Various games (i.e. trivia) vary vary 
Various challenges/badges vary vary 
Linking Mastercard to Dodger Pay vary vary 
Redemption code vary vary 
All-Star Votes vary vary 

 

Rules and procedures regarding redemption and use of points and rewards: 

• Points may be redeemed for Marketplace Items, Events access, used to place bids on auction 
items, or used to enter sweepstakes through the Dodger Rewards portal at 
https://rewards.dodgers.com or in the MLB Ballpark app. 

o Marketplace: Participants may redeem points to obtain Marketplace Items.  A 
description of each Marketplace Item will be posted on the Program website.  The 
number of points required to obtain Marketplace Items will vary based on the item and 
will be automatically deducted from the Participant’s account at the time of 
redemption.  Marketplace Items may not be returned or exchanged, and points will not 
be re-applied to a Participant’s account if the Participant fails or refuses to accept 
receipt of any Marketplace Item. After redeeming points for a Marketplace Item, 
Participants must pick up the item at Dodger Stadium within thirty (30) days unless 
another time period is specified.  

o Events: Participants may redeem points to RSVP for select events and experiences (each 
an “Event” and collectively, “Events”). A description of each Event will be posted on the 
Program website. The number of points required to RSVP for Events will vary based on 
each Event and will be automatically deducted from the Participant’s account at the 
time of redemption.  Event redemptions may not be returned or exchanged, and points 
will not be re-applied to a Participant’s account if the Participant fails to attend the 
Event. 

o Auctions: Participants may have the opportunity to participate in online auctions 
(“Auctions”) and place bids, using points, for select merchandise and activities (“Auction 
Items”). Auctions will take place only on the Program website.   Unless otherwise stated, 
by placing a bid of points toward an Auction Item, the Participant agrees to redeem 
those points for that particular Auction Item in the event that the Participant is the 
highest bidder for the item.  If the Participant’s bid is the winning bid, or is otherwise 
accepted, then the number of points that the Participant bid toward the item will be 
automatically deducted from the Participant’s account.  Auction Items may not be 
returned or exchanged, and points will not be re-applied to a Participant’s account if the 
Participant fails or refuses to accept receipt of any Auction Item. 
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o Sweepstakes:  Participants will have the opportunity to enter into online sweepstakes 
(“Sweepstakes”) using points to be eligible to win select merchandise or activities in 
random drawings.  Participants who enter Sweepstakes will not retain any points used 
for non-winning entries. 

• The Dodgers may: (a) increase or decrease the number of points required to claim any reward; 
(b) withdraw, limit, modify, or cancel any reward; (c) limit the rewards available; and/or (d) 
change Program benefits, conditions of participation, rules for earning, redeeming, retaining, or 
forfeiting points, or rules governing the Program or the use of specific rewards.  

• Rewards are subject to change at any time without notice.  Points and rewards have no cash 
value and may not be purchased with cash, credit card, or cash equivalents.  Points and rewards 
may not be sold, resold, transferred, or bartered by any means.  The Dodgers reserve the right 
to revoke and/or not honor any points or rewards that have been sold, resold, transferred, or 
bartered.  Furthermore, if the Dodgers have reason to believe that a Participant is selling, 
reselling, transferring, or bartering points or rewards, the Dodgers reserve the right to terminate 
the Participant’s participation in the Program, revoke and/or cancel all or some of the 
Participant’s points, rewards, or other Program benefits or privileges, and/or pursue any 
administrative and/or legal action that the Dodgers deem necessary and appropriate in their 
sole discretion. 

• Points and rewards are not refundable, exchangeable, replaceable, or redeemable for cash or 
credit.  The Dodgers are not responsible for lost or stolen rewards, and no replacements will be 
provided. 

• Points are valid only during the calendar year (January 1 through December 1) of the Major 
League Baseball season in which they are earned.  All unredeemed and/or unused points will be 
forfeited by each Participant at the end of each calendar year.  

Dodger Pay 

The “Dodger Pay” system allows Participants to draw funds from their designated payment account (i.e., 
credit/debit card) to pay for certain items purchased at Dodger Stadium. There are no fees for using 
Dodger Pay.  When a Participant uses Dodger Pay to make a payment at Dodger Stadium, the Participant 
authorizes the Dodgers to withdraw the necessary funds from the Participant’s designated payment 
account in accordance with the amount due for the purchase at issue.  

Participants who enroll in Dodger Pay acknowledge and agree that the Dodgers may provide applicable 
information to third parties for purposes of facilitating and completing the Participants’ transactions.  
Participants are solely responsible for any and all fees charged to their designated credit/debit card by the 
issuer, bank, or financial institution, including, but not limited to, overdraft and insufficient funds fees and 
fees associated with exceeding any credit/debit limit. 
 

Dodger Dollars and Stadium Funds 
 

Dodger Dollars and Stadium Funds (each defined below) may be used to make purchases at most 
concession stands or Team Stores at Dodger Stadium. 
 
“Dodgers Dollars” is pre-loaded money in a Participant’s digital rewards card in their Dodger Rewards 
account (“Digital Rewards Card”). Participants may purchase Dodger Dollars using existing account credit 



from their “My Dodgers Tickets” account. Dodger Dollars will not expire and may be carried over to 
future Los Angeles Dodgers seasons. Once loaded onto the Digital Rewards Card, Dodger Dollars cannot 
be withdrawn, unless required by applicable law. If at any time a Participant is no longer part of the 
Program, or if otherwise required by applicable law, the Dodgers shall apply a credit equal to the 
amount of remaining Dodger Dollars in the Participant’s Dodger Rewards Card, to the Participant’s “My 
Dodgers Tickets” account.  
 
“Stadium Funds” are promotional amounts that the Dodgers may, from time to time, grant to 
Participants. Unless otherwise specified by the Dodgers, Stadium Funds shall not be transferred to 
another account, including the accounts of Partners. Stadium Funds are only valid between January 1 
through December 1 of the year in which they are earned. All unused Stadium Funds will expire by 
December 1 of such year.  
 
Participants may view their Dodger Dollar and/or Stadium Funds balance, if any, in their Dodger 
Rewards account. Dodger Dollars and Stadium Funds cannot be used to purchase, among other things, 
admission tickets or parking passes for baseball games and/or other events. To make a purchase with 
Dodger Dollars or Stadium Funds, Participants must present their Digital Rewards Card to the cashier at 
a concession stand or Team Store at Dodger Stadium. Upon purchase, the amount due will be deducted 
from the Participant’s account. Any Stadium Funds available on the Participant’s account will be applied 
before any Dodger Dollars are used. 
 

Purchases 

Participants may have the option to purchase access to select Events. Rules and procedures regarding 
purchases of access to Events: 

• Participants may purchase access to select Events with a credit/debit card. A description of each 
Event will be posted on the Program website. The price required to obtain access to Events will 
vary based on each Event and will be automatically charged to the Participant’s credit/debit card 
upon purchase. Purchases cannot be refunded if the Participant fails to attend the Event. 

• The Dodgers may: (a) increase or decrease the cost required to purchase access to Events; (b) 
limit the Events available; and/or (c) change Program benefits, conditions of participation, or 
rules governing the Program.  

• Events are subject to change at any time without notice.  Access to Events may not be sold, 
resold, transferred, or bartered by any means.  Furthermore, if the Dodgers have reason to 
believe that a Participant is selling, reselling, transferring, or bartering access to Events, the 
Dodgers reserve the right to deny the Participant access to any Event(s), terminate the 
Participant’s participation in the Program, revoke and/or cancel all or some of the Participant’s 
Program benefits or privileges, and/or pursue any administrative and/or legal action that the 
Dodgers deem necessary and appropriate in their sole discretion. 

• Purchases for access to Events are not refundable, exchangeable, replaceable.   
• The Dodgers shall have no responsibility whatsoever with respect to any transactions between 

the Participant and their credit/debit card issuer, bank, or financial institution, and the Dodgers 
hereby expressly disclaim all liability for any and all loss, damage, or other harm, financial or 
otherwise (including interest, fees, or other penalties), that may be incurred by the Participant 
in connection with any such transactions, whether or not such transactions relate in any way to 
the purchase of Event(s) access. 



Miscellaneous 
 

• Ticket re-sellers and brokers are not eligible to participate in the Program. If the Dodgers have 
reason to believe that a Participant is a ticket re-seller or broker, and therefore ineligible to 
participate in the Program, the Dodgers may immediately void the Participant’s participation 
in the Program and revoke and/or cancel the Participant’s points, rewards, and all other 
Program benefits and privileges. The Dodgers shall determine in their sole discretion whether 
they have reason to believe that any individual Participant is a ticket re-seller or broker.   

• The Dodgers reserve all rights, remedies, powers, recourses, and privileges related to the 
Program, at law or in equity.  All such rights, remedies, powers, recourses, and privileges are and 
shall remain in full force and effect and enforceable by the Dodgers, at law or in equity.  Nothing 
contained herein shall, or shall be deemed to, waive, modify, restrict, limit, diminish, impair, 
suspend, or toll any of the Dodgers’ rights, remedies, powers, recourses, or privileges related to 
the Program, at law or in equity.   

 


