
CUBS HOLIDAY PACK – VOUCHER REDEMPTION 

1. Log in to My Cubs Tickets 

2. Navigate to VOUCHERS on the left side of the screen 

 

 

3. Select your 2024 Holiday Pack 

 

 

 

 

 

 

 

https://mlb.tickets.com/ticketmanagement/?_ga=2.114157187.568872629.1630421529-223955667.1630005947&tfl=Chicago_Cubs-tickets-Chicago_Cubs%3A_Tickets%3A_My_Cubs_Tickets-na-x0-Desktop-Landscape&agency=CBMT_MYTIXX&orgid=40490#/


4. At the bottom of the voucher detail page, click Voucher Actions then Redeem 

 

 

 

 

5. Select the voucher(s) you wish to redeem, then click Continue at the bottom of the page 

 

 

 

 

 

 

 



6. Select the game you wish to attend – only eligible games will be shown 

 

7. Choose an eligible seating area and click Add to Cart 

• If the ticket price is less than or equal to or less than  the value of your voucher, the 

price will display “PREPAID” 

• If the price is greater than the value of your voucher, the upgrade price (difference) will 

be displayed 

 

8. Proceed through the checkout process.  
• Tickets for Cubs games at Wrigley Field will be delivered exclusively as mobile tickets via the MLB Ballpark 

App. To view and use tickets log in to your existing MLB.com account in the MLB Ballpark App or create a 

new account with the same email address used to purchase ticket(s). Download the app today – Click here.  

https://www.mlb.com/cubs/apps/ballpark?partnerId=redirect-chc-ballparkapp

