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2023 Homestand Mega
Jackpot FAQs

When are tickets available for purchase?

Tickets are on sale from 12pm on March 23, 2023 and will remain available for purchase until
10pm on April 30, 2023.

Is there a guaranteed jackpot?

Yes! One Blue Jays fan will win a minimum guaranteed $2,500 jackpot, however we
anticipate the jackpot will climb far higher than this minimum. The grand prize jackpot will
be drawn on April 30 at 10pm with the winner being announced on May 1 at 12pm.

When are the Early Bird prize deadlines?

There are eleven Early Bird prize deadlines throughout the draw. For each deadline, fans must
purchase tickets before 10am ET. Please refer to the Rules of Play for a full list of early bird
prizes.

If a fan purchases tickets before an Early Bird deadline, will they be eligible for subsequent
Early Bird prizes?

Yes! Fans that purchase tickets before an Early Bird deadline are eligible for all remaining
Early Bird prizes PLUS the grand prize jackpot on April 30.

Who is eligible to purchase 50/50 tickets online?
Individuals who meet the following criteria are eligible to purchase online 50/50 tickets:

e Must be 18 years of age or older at the time of purchase
e Must be located within the Province of Ontario at time of purchase
e Must not be a one of the following:
o Member of Jays Care Foundation’s Board of Directors
o Full-time, part-time or student employee of Jays Care Foundation
o An employee of the Alcohol Gaming Commission of Ontario
o Employees of the supplier of the 50/50 System who and involved
with the development and/or support of the 50/50 System
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Do fans have to live in Ontario to play?
Fans do not need to live in the province of Ontario to purchase a 50/50 ticket but they do
need to be physically located within the province of Ontario at the time of purchase of their
online 50/50 ticket to be eligible to play.

How can fans pay for their online 50/50 ticket?
Fans can purchase 50/50 tickets online with the following payment types:

e \Visa
e Mastercard

Fans can purchase 50/50 tickets in-stadium with the following payment types:

e Visa

e Mastercard
e AMEX

e Debit

What should a fan do if they cannot access the online 50/50 ticket purchase page?

Per Alcohol Gaming Commission of Ontario (AGCO) regulations, please be advised that fans
must be located within the province of Ontario at the time of purchase. The locations services
on fans’ purchasing devices must be turned on to verify location prior to entry to the online
50/50 sales platform. Users must also agree to all Terms and Conditions outlined to access the
page.

What should a fan do if they purchased a 50/50 ticket but did not receive numbers?

If a fan purchases a 50/50 ticket but does not receive numbers, they should check their junk or
spam folders in the event it was flagged by their email provider. If they still do not have their
50/50 tickets, contact jayscare5050@bluejays.com and our support staff will re-send raffle
numbers (some verification will be required).

How do fans find out if they have the winning 50/50 number?

The winning number for the Grand Prize jackpot will be announced at 12 pm ET on Monday,
May 1, 2023 on Jays Care’s social media channels and jayscare.com. Early bird winners will also
be shared on their respective draw dates. Additionally, the Jays Care 50/50 team will reach out
to all winners who purchased their tickets online following the drawing of numbers.
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