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Unable to Find Your Card

We are unable to find your ID card(s). This could
happen for several reasons, please read below for
further details,

Troubleshooting Steps

Your card(s) may rely upon a linked ticket account. In
order to make sure all of your ticket account(s) are

properly linked, follow these steps:

1. Navigate to your "Profile
the top left
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To link another unt, follow these steps:

1. Navigate to your "Profile” by tapping on the icon in
the top left corner of the "Home" tab.

2. Tap on "My MLB Account Emails"



